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Overview

Professional Summary: Instructional Design Specialist and Learning Experience Designer with 8 years of experience creating engaging, learner-centered training solutions across corporate, academic, and technology sectors. Proven ability to design and develop interactive e-learning modules, instructor-led training, and job aids using tools like Articulate Rise 360, Captivate, and Canvas LMS. Adept in applying instructional design models including ADDIE and SAM, with a strong background in conducting learner needs analyses, collaborating with subject matter experts, and integrating emerging technologies such as AR/VR and game-based learning to enhance training outcomes.
Education: The University of Hawaii
Master of Education in Learning Design and Technology, GPA 3.97. 
Bachelor of Science in Performing Arts, Minors in Japanese and English, Certificate in Teaching English to Speakers of Other Languages, GPA 3.88.
Technical Literacy: Adobe Creative Cloud Suite: Illustrator, Photoshop, Premiere, After Effects, Captivate, InDesign, and Animate. Other: Articulate Rise 360, Keynote, Zoom, LMS (Cornerstone & Instructure), Final Cut Pro, Unity, Unreal Engine, Microsoft Dynamics 365, Camtasia, Figma, Microsoft Word, Excel and PowerPoint.
Coding Languages (beginner): HTML 5, Markdown, CSS, C#.


Professional experience 
Tesla – Hayward, CA										August 2025 – Present
Senior Instructional Designer
· Own the Augmented Reality (AR) and Virtual Reality (VR) training simulation roadmap, developing interactive applications via Unreal Engine to deliver high-fidelity Proofs of Concept (POCs).
· Create customer-facing educational experiences including e-learnings and desktop applications.
· Adhere to strict industry regulations imposed by EHS & NFPA for all programs and materials created.
· Develop 15-20 new Articulate e-learning modules monthly, covering technical procedures, diagnostics, safety, and operational workflows.
· Maintain, revise, and modernize a catalog of 800+ legacy e-learning modules, improving accuracy, clarity, and instructional quality.
· Manage enrollment and content distribution for internal and external new hires through Tesla’s LMS.
· Design and lead development of an AR training prototype using Microsoft HoloLens, establishing the foundation for immersive technician training.
· Modernize the Tesla Training Center by integrating game-based learning via procurement of cutting-edge digital engagement tools such as an interactive kiosk. 
Archdiocese of Chicago (St. Thomas the Apostle Catholic School)– Chicago, IL                   July 2024 – August 2025
Director of Innovations
· Created and launched St. Thomas’s Innovation Lab, transforming two unfinished rooms into a fully equipped 21st-century computer lab and makerspace on a budget of $300,000.
· Acquired a strong working knowledge of 3D printing principles, laser cutting standards, and introductory robotics through collaboration with subject matter experts.
· Designed and implemented a project-based learning curriculum introducing students to AI concepts, tools, and ethical considerations through hands-on, inquiry-driven projects.
· Spearheaded the integration of AI, AR, and VR tools into the entire school’s curriculum at all grade levels to enhance hands-on learning and creativity.
· Owned the development and management of the Innovation Lab’s learning catalog, leveraging Articulate 360 and its native AI assistant to generate high-quality eLearning modules and SCORM packages.
· Conducted technology inventory assessments and oversaw procurement to ensure classrooms were equipped with the latest educational technologies.
· Worked with Big Shoulders (our grant providers) to renovate the furniture for the entire school.
· Facilitated eight weekly in-person 90-minute classes covering game design, coding, AR/VR, and 3D printing.

Meta Platforms Inc. (Formerly known as Facebook)– Remote, USA 	                                   May 2022 – Jan. 2024 
Instructional Design and Employee Experience Specialist
· Spearheaded the development and maintenance of internal onboarding hubs and wikis catering to Facebook, Messenger, and Family of Apps Foundation (FOA), ensuring the successful delivery of streamlined and comprehensive resources. 
· Owned the LMS administration of various immersive training programs, both in-person and virtual led, catering to new hires of Messenger, Instagram, WhatsApp, Reality Labs, Quest and FOA, in Cornerstone. 
· Collaborated with subject matter experts to craft highly technical E-learning content for software engineers
· Managed onboarding rosters, schedules, swag shops, & weekly newsletters for 1300+ new hires annually.
· Led the development and launch of Messenger Academy, a cohort-based learning program for new hires at Meta, integrating eLearnings, live workshops, cultural events, and incentive initiatives; achieved a 93% learner approval rating in its first year, and 94% in its second.
· Conducted learner data analysis, performance needs analysis (PNA), eNPS and usability studies to inform design strategies to ensure efficacy of modules and programs by leveraging Cornerstone’s reporting features. 
· Utilized Meta’s Generative AI to develop an interactive educational pop-up museum for 5 different Meta campuses which championed post-pandemic research and employee understanding of the concepts.
· Strategically packaged 25+ professional development and team bonding workshops for various teams. 
· Planned, organized, and hosted weekly events at Meta campuses globally with budgets of $10,000-$30,000.
 
The Walt Disney Company– Kapolei, HI 	                                  May 2017 – May 2022 
Japanese Speaking Resort Performer and Attendant 
· Facilitated educational programs which fostered the conservation of Hawaiian culture and traditions. 
· Only employee to routinely host over 30 programs in English and Japanese. 
· Modified educational and entertainment programs alongside Imagineers to cater to Japanese attendees. 
· Served as media representative for Japanese promotional media, D23, and American Idol. 
· Led in-person animation, ukulele, and hula classes for up to 150 guests per program. 
· Performed in character shows, parades and cavalcade’s for audiences of over 1,500 guests.

Vulcan Video Productions (Work-study via UH)–  Hilo, HI                                                       Feb 2012 – May 2016
General Manager (2015), Lead Editor (2012-2015)
· Managed a budget of $30,000 annually, allocating funds towards equipment, software, training and events.
· Organized the revitalization of the University’s Student Film Festival, including educational seminars.
· Owned the design of personalized animated logos and openings for talent using Adobe Animate.
· Led the creation and production process of UH Hilo’s viral “Happy Video” earning over 20,000 views on YouTube.

 
